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Pillar2 Safety and security
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i( Indicator 1 i( Indicator 2 i" Indicator 3 Indicator 4 Indicator 5

Reliability of police

Business costs of crime

and violence

services

Business costs of

terrorism

Response to the survey
question “In your country,
to what extent does the
incidence of crime and
violence impose costs on

businesses?”

Response to the survey
question “In your country,
to what extent can police
services be relied upon to

enforce law and order?”

Response to the survey
question “In your country,
to what extent does the
threat of terrorism impose

costs on businesses?”

0 = Executive Opinion Survey

Index of terrorism

incidence

Simple average of the
number of terrorism-related
casualties (injuries and
fatalities) and the number of
terrorist attacks,
each normalized on a scale

| of lto7

Homicide rate

Number of homicide cases

per 100,000 population

=

Source : The Travel & Tourism Competitiveness Report 2019
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The Executive Opinion Survey

I Worst (Not at all) agn1elan1sauavas World Economic Forum
(ABUEWIAIYBANENSHAZNITURYY

2 Worse AN ITAUNNINIA8) (CBS)
3 Bag Reliability of police services A
2
v

“TudssmeAvasan 811150 1USN1571599 !@’
waldsAulvnguuneazANEIUEUSDY .I 4
)
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5  Good Taluszaula?”

CHULALONGKORN
BUSINESS SCHOOL

4  Medium

6 Better

I Best (to a great extent)

Source : The Travel & Tourism Competitiveness Report 2019
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The Executive Opinion Survey: The voice of the business community

Sample frame requirements Proportion of sectors Surveys are excluded from the dataset
o Respondent gives the same answer to at
@/ least 80% of the questions
The structure of Large companies Y @ Completion rate inferior to 50%
the economy in
(more than 250
Respondents who are not based in the
same country as the Partner Institute

\ SME companies ' Respondents who are not in a leadership

(249 employees or position within their firm

fewer) ﬁ
6

REGIONAL SECTORS OF SIZE OF
COVERAGE ACTIVITY COMPANIES

Agriculture

proportion to
the share of GDP

employees)

Industry
(manufacturing) .
Partner by company size
Institutes

database

Industry
(non-
manufacturing)

ﬁ .& Duplicate Surveys

Source: Appendix B of the The Global Competitiveness Report 2018
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The Executive Opinion Survey
A dunaninaeilunis

u,mwmLLaza"s‘n'ﬁ"lum'ﬁLﬁm’iaga EOS

nsAneloedu
Note
Partner Institutes database ° ynoumaulu CEO %30

100%=80 Sampling WUINI32AUES (top  5)

A22819N15ANE

Y9904ANTanYuNegly

Usznalneg lagsiatdu

P
A

Industry Industry (non - USRS weikneu
Agriculture Services ILMBUINNYUUDIVD S
SECTORS OF (manufacturing)  manufacturing) w
8% = 6 5804 = 47 Useinawiniy
ACTIVITY : 26% = 21 8% =6 * dadruvasuienlungy
Sampling Sampling G 0 o
Sampling Sampling A29819609H0AAADINY
dndau GDP vaUszna
l l l l *  A3anile (50%) voangy
SME, large SME, large SME, large SME, large 7IeEneMe Y repeat
respondents  Tudfuan
SIZE OF companies companies companies companies duBnadmilaasdunisdu
COMPANIES ® SME=3 ®* SME=10.5 * SME=3 ® SME=235 Fendiidlsiirenauuuy
* Large=3 * Large=10.5 * Large=3 * Large=23.5 fsamnnew

Source : The Travel & Tourism Competitiveness Report 2019
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Economy score calculation for survey data
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Transformation hard data score

Hard Data azfasuiaspsuuulviaglugae 1 0e 7

» Hard data $iAntese WJueiiug wazAung iWuaia » Hard data fiaties 9 Wuiia wava1uine iueiue
country score — sample minimum country score — sample minimum
6 X , — + 1 (4) -6 X , — + 7 (5)
sample maximum — sample minimum sample maximum — sample minimum

Homicide rate per 100,000 population

Hospital beds per 10,000 population
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U
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Source : The Travel & Tourism Competitiveness Report 2019 9
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Safety and Security

3184974 TTClI
6.00
5.00
111 4.00
375 S
- 3.00 g
(@]
A
2.00
Score (1-7) 1.00
132
0.00
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Source: Travel & Tourism Competitiveness Index report 2019
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Safety and Security (Survey data)

D 2015 2017

o ~
£ =
2 80 4.00 w
< S
(V]
100 98 32.50
C O
0 5.00
o N
c Z
2 60 60 3.00 g
& S
(V]
120 112 107 1.00
C O
110 4.50
- 41108 3
c Z
2 115 115 4.00 g
< o)
o bu]
(V]
120 = = 3.50 11

Source: Travel & Tourism Competitiveness Index report 2019
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Safety and Security (Hard data)

3184974 TTCl
7.00
126
500 T
1-7 (no incidence) 133 g
3.00 S
TN STARTH» ‘”
G D NATIONAL CONSORTIUM FOR THE 1.00
BI.OBM. TERRUR'SM DATABASE STUDY OF TERRORISM AND RESPONSES TO TERRORISM
Indicator 5: Homicide rate 2.00
per 100,000 population 4.00
b )
-}
&
N\ ) 5.00
\‘{ }.) % ygRe Aaddansslalldulasazuuulsy
pelual9 1 99 7
\{Q\s_ L,,A/ N 17 6.00
12

Source: Travel & Tourism Competitiveness Index report 2019
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Conclusion of Safety and Security

v 1 1 v AV
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Indicator 1: Business costs of Indicator 4: Index of terrorism
Indicator 5: Homicide rate

crime and violence incidence

Indicator 2: Using at least a basic
Indicator 5: Homicide rate

sanitation

Indicator 3: Business costs of

terrorism
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Source of Safety and Security

Data source

Thailand

@ TEC g5

5
Tig wNSTDA NSTDA

Focal Point

Business costs of

(EOS)

Chulalongkorn University

Chulalongkorn University

Indicator 1: ¥ World Economic Forum, Executive Opinion Survey & Chulalongkorn Business School, & Chulalongkorn Business School,
Business costs of (EOS) Chulalongkorn University Chulalongkorn University
crime and violence @ Reference year: 2017-2018 weighted average
Indicator 2: ¥ World Economic Forum, Executive Opinion Survey & Chulalongkorn Business School, & Chulalongkorn Business School,
Using at least a basic (EOS) Chulalongkorn University Chulalongkorn University
sanitation '« Reference year: 2017-2018 weighted average

@@ Indicator 3: « World Economic Forum, Executive Opinion Survey & Chulalongkorn Business School, & Chulalongkorn Business School,

A

terrorism

Q)

Reference year: 2017-2018 weighted average

Indicator 4:

\a,

Index of terrorism

incidence

Q)

<

National Consortium for the Study of Terrorism
and Responses to Terrorism (START), Global
Terrorism Database

Reference year: 2013-2017 total

Indicator 5:

;“

Homicide rate

<

<

The United Nations Office on Drugs and Crime
(UNODQ)

Reference year: 2016 or most recent

« Royal Thai Police

« Reference year: 2016

« Office of Justice Affairs

14
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Example of survey data in this project

Questions  Responses (@ ANudAAaInTEITIATaAALAL

Y anamnssuasvia A Tuiwisluaeawassu i fanuddysastuuiAst s Arvaslsavalvg §1ayaA1nsTulad suAsEgAagaia
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CI'IUUSUﬂUOOlﬂﬂ" ag12'l5fia Tulw A, 2562 Usavalnalasunistafududanuauisomansutsfusunisviaafias (Travel & Tourism

3 e : Competitiveness) Tuddud 31 37n 140 Usavavialan defadudulauaniAsesiaian wia World Economic Forum (WEF) vail

(StUdy of the Travel and Tourism Cpmpetltlve Index (TTCI) in context of winlifinsanfawauiniaonssdudaruawisavianisutiuaunisvianfor ivadiudugugafu anvdmalidsnnalvodn
Thailand) WinudssvdguiaEuATviaafaiagluddufigonitls

duaumslos
amuuinalulaBuazaisauinmnamswauunngodu dinouweuusneymaasuazinalulagukomnd

Taniszasdnasnisarsiaziadaiu

on1of13 H

Wad At ada i uT2aguTMTE R UG lunaugsAatAnidaefugaatwnsTun iz nnfanaesauasve S a0 T8 {Indicator)
2129 WEF aiuinaeiuiassiunuuasiadadactu (Survey data) wall tlathwadsundsafunasda sududaniuainisavians
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Form description Avenu; deaaunsudisinarlatudiony 30 12 wmiaudy 2 48
e 1 dmbuaslianudauivnasvinusadaiunisaizaslssonalve tull 2562 uas
Haf 2 dwsunisivarndauiunasnitusaga unisaivanlsunalnaiull 2563
ashazuuy: Wianasuuuiinsafudaiunsaliuiifug (Rzuuuain 182 7)

WIEINUIUARTAL

TASIATS "AISARTIAETAVI T Ry A Tud s Ry unsavaAswl I us A sz mauuiunnasne”
gufiun1sian: @nTumatuladuas@saumnmiamsdaunadefiu @y
waminTAsenis: a5 368 Danards (Hawinaisaatu) 1 6
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Example of survey data in this project
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Data Definitions Q&
P> A
o > & e 2 . RS
90&0 o @,bo o o;oQ RN o 6(\\’0 & N
N R I NS S O NN N R R N
Response to the survey question 0 ﬂ ﬂ ﬂ ﬂ ; 7.00
“In your country, to what extent 10 655 646 J 6.00
20 6.21

Ranking

o
N

o O

o
—_

s 7 =no costs at all

does the incidence of crime and 30 2,96 |5.95 5.00
violence impose costs on 40 N~ n=-mrm™ 4.00
. £ = 438 435 434 434 433 431 ’
businesses?” 00
6 .
= 1 =to a great extent, imposes 7 I I I 2.00
huge costs 8
; ll lJ lJ .
0.00

100
i Business costs of crime and violence, 1-7 Ranking

Business costs of crime and violence, 1-7

Y

AZLUURAZAIAUVDINITIN 2 91NS1897U TTCl 2019
(4dayal 2017-2018) 18

Source: Travel & Tourism Competitiveness Index report 2019
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Indicator 1: Business costs of crime and violence

2015

I1:

UNUNNFINANNNINDIVEYINTTULATANNTULTS

2017

98

Ranking (1-140)

2019 2021 (preliminary study)

4.40
anag 0.17 AzLuUY

(4doyadl 2019-2020) 430

4.20 .

Y

410 ®

w

Q

4.00 3

()

>
95 3.90
3.80

—Value (1-7)

L%

[HeenA1vesl 2021 W1anmsanwleswuvedlasanisil edslioyyinlin

o

Wayalusnedaliiinsdlle q Anw

Y
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NSTDA
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Data Definitions

Response to the survey question
“In your country, to what extent
can police services be relied
upon to enforce law and order?”

= 1 =notatall

& [ =10 a great extent

Source: Travel & Tourism Competitiveness Index report 2019

6

o

Ranking

80

100

120

TEC ajnu‘r'

& viec

THS 7

@ ®(© o > 000 >
> o N T > & &
A & 0o 2NN GO &% &

652 651 6.39 6.34

369 367 3.61 359 353 352
02I 03I O4I 05I Oél‘

B Reliability of police services, 1-7

Ranking

8.00
7.00
6.00
5.00
4.00
3.00
2.00
1.00
0.00

Reliability of police services, 1-7
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Indicator 2: Reliability of police services

L%

FAN 2: AMUUNYDND LUNIT AUINISVDINISID

2015 2017 2019 2021 (preliminary study)
0 Wiy 1.57 azuuu (4dayall 2019-2020) 6.00
20 5.00
40 4.00 &
g p
< 60 300 ®
© (%}
a s ]
>
80 200 ®
>
100 1.00
107
112
120 0.00

Ranking (1-140) —Value (1-7)

L%

[HeenA1vesl 2021 W1anmsanwleswuvedlasanisil edslioyyinlin

o

Weyaludedsliinnsdila o Aanu ok
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20 - 7.00 :

Response to the survey question 686 ™ = o= 600 €

y 6.47 R

In your country, to what extent 40 6-39 6.32 6.30 2

5.00 £

does the threat of terrorism o 60 - e

= 4.00 ‘5

impose costs on businesses?” 5 g0 247 447 4a4 4.40 438 432 @

: 3.00 &

= 1 = to a great extent, imposes o

100 200 5

huge costs 110 112 113 £

120 1.00 3

¢» 7 =no costs at all Y@
140 0.00

[l Business costs of terrorism, 1-7 Ranking

Y

AZLUUKAZANAUVDINITIN 2 9INS1897U TTCl 2019
(4dayal 2017-2018)

Source: Travel & Tourism Competitiveness Index report 2019 22
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Indicator 3: Business costs of terrorism

3: AUNUNNTINANANRINNITABNITIEY

2015 2017 2019 2021 (preliminary study)
105 4.40
4.32

110 4.20
4.11 yﬁlﬂﬁ\?fﬂ AZLLUUY =~
(ddayatll 2019-2020) i
on 115 115 4.00 «
C (O}
£ =
5 119 119 7
& 120 3.80 U
K

125 3.60

127
130 3.40

Ranking (1-140) —Value (1-7)

L%

[HeenA1vesl 2021 W1anmsanwleswuvedlasanisil edslioyyinlin

o

Wayalusnedaliiinsdlle q Anw
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Indicator 4: Index of terrorism incidence

&

. ... s ] ’8'00

Data Definitions I & &
2 X
: , : R S SO R < M S RS M
> Simple average of the number of terrorism-related Q)zo‘o %(;S‘ Q)O&‘? % \oa-'b C\o'?’ 0(\{@ (J,bé‘ &\} \3{5’0\ (Joo% &(@‘

casualties (injuries and fatalities) and the number of 0 U j 1 8
N~
terrorist attacks, each normalized on a scale of 1 to 7 20 = = = — [
7 71 1 2)2) 2 S
» This index has been created on the basis of data contained 40 - 6 S
6.00 U [l P k)
in the START Database (National Consortium for the > 60 19 564 555 5 ag E o0 5 ¢

c .

Study of Terrorism and Responses to Terrorism) < 4 %
g 80 , 5
LY v a 1% n 1 %4 n qh)
> waunsuatusstudinedniu w.d. beee liaumne "n1snan1ssng” |100 2 &
3, a A v [ 1 Y a [ 1 2/ 1 o
31 Wugnuanuiinesyl AEnsevinnelimindunsigeg1eiigussiaunna |10 | B
sonswdaududuaisnsuy M’%@giam%’wéﬁwum%’gmﬁﬁﬁm W30UDIYARRINNTD . 128| 129| 130| 131| 132| 2

140 0

AedawindendunelmiinAudenIenIuaAsegiaegedIAy Inednsevings

MneLie Y yvisetarusgutalng Sgutan1alsemavEeaInnisTeninslsemne B Index of terrorism incidence, 1-7 Ranking

v o A i o Y i Y a = Y & oA [ '

nszimselinszvinng zAolilAnANLEeNI80E19518153 YSOL o & e
Winsgihwfialinszyihmil@evialiifannuidomaetiehous widie AZLUULATAINUVDINTINY 4 91N51897U TTCl 2019

asenududulaglifnanunendilunyussyvu wansillisiudansld

(ddayanaust 2013-2017)

LERNNANLEETTHYY

Source: Travel & Tourism Competitiveness Index report 2019 25
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Indicator 4: Index of terrorism incidence

Average of the total number of “terrorism

Average of the total number of “terrorism

casualties” (fatalities plus injured people) during the
2013-2017

attacks” during the
2013-2017

min-max formula 1 min-max formula

Transformed on a scale ranging from 1 (most Transformed on a scale ranging from 1 (most

attacks) to 7 (no attack) casualty) to 7 (no casualty)

Average

Source: The Travel & Tourism Competitiveness Report 2019 26
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Bomb Damages Southern Railway, Stranding Commuters

Transportation

Oele W B Bombing/Explosion
- Khaosod English

Explosives/Bombs/Dynamite

Perpetrator Group Barisan Revolusi Nasional (BRN) 5 N
Fatalities 15 E ,.\ LI 3 _| e
> : a  rome e\ e Insurgents attack security checkpoint in Yala, 15

== o

~.

Police,Private Citizens &
Target Type

Attack Type
Weapon Type

Property
Armed Assault

BS s  Source: National Consortium for the Study of Terrorism and

: . = e 2 Bangkok Post (Thailand)
Explosives/Bombs/Dynamite, : Responses to Terrorism (START), Global Terrorism Database

Firearms 2019

27



&)
b TEC' gongY
=y g ]= NSTDA

Indicator 4: Index of terrorism incidence

IUIUVIAAANITAL

Loei

NON133198nag LU
2. Usmdl 970 114 1Ju 30

‘‘‘‘‘ 3. g¥a 910 64 \Ju 28
2.u4575@ 970 108 1Ju 31

vehin B

5'1u'au°ummqmsai
ADNISFULNUTU LU
N3N 910 2 10w 15

9] [~
Terrorism incidence U VAN 1 0 wu 11

> 100
> 50

\%/

N
Source: National Consortium for the Study SF Terrorism and Responses to Terrorism (START), Global Terrorism Database == 28
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Indicator 4: Index of terrorism incidence

TTCR 2019 >> Score=5.2 >> Ranking 133

A

/ \ Score=6.6 >> Ranking 118 >> TTCR 2021

A

800

700

\ 400

600
500 300

400

Number
Incidence

N
o
o

300

200
100

100 142

69 12 b

2013 2014 2015 2016 2017 2018 2019

I Total number of fatalities P Total number of injuries +—¢Total number of incidence

Source: National Consortium for the Study of Terrorism and Responses to Terrorism (START), Global Terrorism Database 2019 29
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Indicator 4: Index of terrorism incidence
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Indicator 5: Homicide rate

Data Definitions

o

» Number of homicide cases per 100,000
population

» The United Nations Office on Drugs and Crime
(UNODC) collects statistics on homicide

occurrences worldwide, pooling information from
national sources as well as other international

institutions

Source: Travel & Tourism Competitiveness Index report 2019

Ranking

10
20
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40
50
60
70
80
90

TEC' g-ongY

<NSTDA

'b“’o
< <( 6
> > A o &
3 < ®Q \(\ » S (‘\ bo . g\’b A\
i SR & 4 & fe) & Q2 & D
NG NS S & < & X \ob ¥
3.50
o2 s s |
= 319 319 3.22 323 324 3.00
3.05
2.50
2.00
1.50
1.00
12, 7
°L 74 7150 76 77] 050
0.28 0.30 0.32 0.37 0.38
- - = = = 0.00

 Homicide rate (per 100,000 population) Ranking

AZLUULAZAINUVIINTIAN 4 9310518974 TTCl 2019
(Addayanausl 2016)

NSTDA

Homicide rate (per 100,000 population)
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Indicator 5: Homicide rate

UIUARAEBULALIAUN

5,000 o a1 v
ARSI ULALLINUY
4,000 ANSIBIUVBINBILKUIUDIYEYINTTH d1HNUAITIT
URGINIISIUIUATT UN-CTS 518974
_ 3,000
4
> <
~ 2,000 0 3 B
L N
(Q\ N. S
A IR
1,000 - S A ©
~ S9) o
! H“ vi
0
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
Year

B Homicide (UN-CTS) g Homicide (Royal Thai Police)

s1997u TTCI U 2019 T9aa6d 2016
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Indicator 5: Homicide rate
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Indicator 5: Homicide rate
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d3U
TTCI 2019 Update data (preliminary study) Change
Pillar Ranking Reference Ranking Reference Value
Value Value
(140) year (140) year (Ranking)
Indicator 1 Business costs of crime and violence 1-7 (best) o 4.3 87 2017-2018 4.1 95 2019-2020 -0.2 (-8)
Indicator 2 Reliability of police services 1-7 (best) O 3.5 107 2017-2018 5.1 44 2019-2020 1.6 (63)
Indicator 3 Business costs of terrorism 1-7 (best) O 4.3 115 2017-2018 3.7 127 2019-2020 -0.6 (-12)
2013-2017 2015-2019
Indicator 4 Index of terrorism incidence 1-7 (no incidence) 5.2 133 6.6 118 1.4 (15)
total total

Indicator 5 Homicide rate /100,000 pop. 3.2 77 2016 2.1 62 2019 1.1 (15)
Safety and Security (1-7) best 4.8 111 2019 5.3 88 2021 0.5 (23)
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Survey Data

v suyuIzN13379UTNVaYANUUUAIIID 1 vaslneUszgnianseileuidsnisuas WEF agsls (Indicator 1,2,3)
v Tdwdninaailalunisideanuseniiedeuuudnsa = ludaguImsseaugs (Indicator 1,2,3)

Hard Data

v °luﬂﬁztwﬂ1maﬁwifamﬂu°lﬂL‘fluﬁjgLLaLﬁmﬁ’uij’agamsﬁams%stEJ"lmJizLMﬂ (Indicator 4)

v Tudszwrlnedininsnislunisteasiuuazannisnanissieagnals (Indicator 4)

v deyaadRveaauenu TTC U 2019 WildlddoyalndiAssargalunisuszili Fuinldwurasuszmelneanag
(Indicator 5)

v Swruefsingdulnganunil UN-CTS Teeu linssiudayaadnvasnaunusuaivginssy drtineudisauvieni
(Indicator 5)

v dineunanisgisssuliveyaanunaslaludrinaudisiaursnfdmiunisseaulvinig UN-CTS (indicator 5)

v dninnufanisyfsssudsdayalinig UN-CTS WulssdmnUnialy (Indicator 5)
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DLa: jitti.mungkalasiri@nstda.or.th; WNsAw: 0-2564-6500 #ie 4078
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